
 

 

Observing Your Registrar: Refine Your Skills 

 

Consulting in a patient-centred way is our core skill as GPs and registrars need to learn that it is done 
in a way that is very different to hospital practice.  Direct observation is the most powerful teaching 
method for helping registrars acquire this skill.  In this webinar, we will run through the nuts and 
bolts of how to observe registrars’ consultations and then highlight the value of using a consultation 
observation tool when analysing them.  This tool is based on good evidence and is derived from 
various consultation models. 
 
The most common consulting errors made by GP registrars will be discussed before looking at a 
simulated consultation and offering some feedback.  The particular value of reverse direct 
observation will also be emphasised for helping registrars learn higher level skills such as shared 
decision making. 
 
This webinar will help you improve your supervision skills by identifying the most common 
consultation errors that registrars tend to make. It will also help you provide supportive and useful 
feedback. 
  

 

OBJECTIVES 
 
By the end of this webinar you will be able to: 

• Define the benefits of observing registrars’ consultations and encouraging 
registrars to observe your own consulting style 

• Use a framework for consultation observation 
• Identify the commonest consulting errors that registrars tend to make 
• Provide feedback that encourages registrars to be reflective while also challenging 

them to develop their consulting skills and ensure patient safety 

 

TARGET AUDIENCE 
 
This engaging Webinar is suitable for Supervisors at any stage of their career. Registrars 
may also find this topic interesting. 



 

 

WEBINAR DETAILS 
 
DATE: 
Thursday 5th November 2020 
 
TIME: 
20:00 - 21:00 AEST (ACT, NSW, TAS, VIC) 
19:30 - 20:30 ACDT (SA) 
19:00 - 20:00 AEST (QLD) 
18:30 - 19:30 ACDT (NT) 
17:00 - 18:00 AWST (WA) 
 
Click your timezone link above and add to your calendar 

 

 

 

 

 

 

 

YOUR PRESENTER 

  

 

 

Dr Andy Morgan 
MBBS, MA(Ed), FRACGP 
 
Andy is a medical educator with EVGP Training in Melbourne and is also a Senior 
Lecturer in the Department of General Practice at Monash University.  He worked full-
time as a GP in London for 25 years before emigrating to Australia in 2009.  Having 
been a GP supervisor for many years, he used this opportunity to move into medical 
education while continuing to work part-time in clinical practice until 2015. 
 
He is passionate about the importance of good quality GP training and the key role 
that GP supervisors have in providing this.  He has a particular interest in consultation 
skills and feels that learning how to consult in a patient-centred way is probably the 
single most important skill that GP registrars need to acquire during their training.  In 
2009, for a Masters in Clinical Education thesis, he researched how GPs learn to share 
decision making with their patients. 
In his spare time, at the moment, he has tried to turn COVID into a positive by getting 
much fitter with walking and cycling as well as doing lots of family cooking. 

 

  

 

GPSA is supported by funding from the Australian Government under the  

Australian General Practice Training Program.  

GPSA recognise the traditional custodians of the land and sea on which GP supervisors work, live and train. 
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