
FAQFREQUENTLY ASKED QUESTIONS

Training Support Payments for Supervisors and Practices FAQ 1 OF 3

Training Support Payments for Supervisors and Practices                        
Transition of the Australian General Practice Training Program

KEY POINTS
• From Semester 1, 2023, training support payments will be paid through a Services Australia payment system.
• The new support payments will be available to accredited training practices, supervisors, and registrars.
• Payments are nationally consistent, with details outlined in the National Consistent Payments Framework.

Where applicable, payments to supervisors range from $2,800 to $15,700 per training term, and payments
to practices range from $7,500 to $20,000 per training term.

• Supervisor payments are to be made monthly in arrears and validated by the colleges upon satisfaction of
teaching activity. Practice payments are paid quarterly in advance.

• Supervisors can receive teaching payments via their practice (Method A), or directly from their college
(Method B).

• Supervisors and practices need to have the below registration steps in place to receive payments from
Semester 1, 2023.

SUPERVISORS 
What do I do for supervisor 

teaching payments?

PRACTICE MANAGERS/OWNERS 
What do I do for 

support payments?

Discuss with your practice and find out how support 
payments are going to be paid to you

METHOD B.  
Paid directly to you, 

and not to the 
practice first

METHOD A.  
Paid to the practice, 

and then onto you

Register for an 
individual PRODA 

account (see Top Tip 5)

You don’t need to 
do anything

Access HPOS as an 
individual/link your 

PRODA account

Ensure your  
healthcare identifiers 

are linked

From December, enter 
your banking details on 
HPOS (see Top Tip 2)

Register for an  
individual PRODA account (see Top Tip 8)

Register for an  
Organisation PRODA account (see Top Tip 8)

Register the practice on the  
Organisation Register and record details of your 

organisation. (see Top Tips 3 & 4)

Link your organisation to HPOS 
(see Top Tip 9)

With your organisation record complete,  
you can record the details of the site(s) at which 

your organisation operates (see Top Tip 6)

From December, enter the practice’s  
banking details on HPOS (see Top Tip 2)

https://www.servicesaustralia.gov.au/
https://www.health.gov.au/sites/default/files/documents/2022/10/national-consistent-payments-framework-national-consistent-payments-ncp-framework.pdf
https://hpe.servicesaustralia.gov.au/MODULES/PRODA/PRODAM03/index.html
https://hpe.servicesaustralia.gov.au/MODULES/PRODA/PRODAM03/index.html
https://www.servicesaustralia.gov.au/how-to-set-up-hpos-access-individual?context=22786
https://www.servicesaustralia.gov.au/how-to-set-up-hpos-access-individual?context=22786
https://www.servicesaustralia.gov.au/link-your-healthcare-identifiers-to-access-hpos-functions?context=22786
https://www.servicesaustralia.gov.au/link-your-healthcare-identifiers-to-access-hpos-functions?context=22786
https://hpe.servicesaustralia.gov.au/MODULES/PRODA/PRODAM03/index.html
https://hpe.servicesaustralia.gov.au/MODULES/PRODA/PRODAM04/index.html
https://hpe.servicesaustralia.gov.au/HPOS_orgreg.html
https://hpe.servicesaustralia.gov.au/MODULES/ORGREG/ORGREGM01/index.html
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TOP TIPS

CHECKLIST

TOP TIPS

The practice manager/owner is registered for an individual PRODA account

The practice is registered for an organisation PRODA account

The organisation is linked to HPOS

 Identifiers have been linked

The practice is registered and details recorded on the new Organisation Register

Practice banking details have been entered on the Organisation Register (available from December)

If supervisor receiving direct payments, not via their practice:

The supervisor is registered for an individual PRODA account 

The supervisor has created HPOS access as an individual

The supervisor has linked their healthcare identifiers

The supervisor has entered banking details on HPOS (available from December)

1. Service Australia’s systems identify the Australian General Practice Training (AGPT) program as “the
General Practice Training Program (GPTP)”. The AGPT program is the same as the GPTP on the
Services Australia’s payment system

2. Practices and supervisors will need to come back to Services Australia in December to enter your
banking details. Further information on this step will be given to you from Services Australia.

3. Even if you already have an organisation PRODA account set up, you will still need to register the
Organisation Register for this program

4. If the practice is receiving the supervisor payments (Method A), the supervisor/s do not need to be
registered in the Organisation Register.

5. Individuals with an existing PRODA account do not need to create a new one.

6. If you have practices in multiple states, you can register all at the same time.

7. To access support payments for GP Training, you are not required to provide accreditation details or
link providers to your record.

8. The person creating the organisation PRODA account needs to have an individual PRODA account
and must be the person listed as an ‘Associate’ or ‘Authorised contact’ for the organisation on the
Australian Business Register (ABR) and the person’s PRODA account name matches the name as
recorded on the ABR.

9. Linking to HPOS allows you to unlock the Organisation Register and get the green Organisation
Register tile on the HPOS home screen. Make sure you use the Organisation (not individual) PRODA
to do this. Ensure identifiers are linked so you can open up required features and ‘tiles’.
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Need extra support?  Contact these Services Australia helplines:

PRODA support
Tel: 1800 700 199  
(8am - 5pm AEST)
E: proda@servicesaustralia.gov.au 

Organisation Register support
Tel: 1800 222 032
E: organisation.register@servicesaustralia.gov.au

HPOS
Tel: 132 150 (8am - 5pm AEST).  
Select ‘option 6’ - electronic claiming or  
Health Professional Online Services (HPOS).

Any other questions you 
have have about the Services 
Australia payment system can 
be directed to the Department 
of Health and Aged Care at:  
AGPTTransition@health.gov.au

https://www.health.gov.au/sites/default/files/documents/2022/10/national-consistent-payments-framework-national-consistent-payments-ncp-framework.pdf
https://www.servicesaustralia.gov.au/proda-provider-digital-access
https://www.servicesaustralia.gov.au/hpos
https://www.servicesaustralia.gov.au/link-your-healthcare-identifiers-to-access-hpos-functions?context=22786
https://hpe.servicesaustralia.gov.au/HPOS_orgreg.html
https://www.health.gov.au/resources/collections/national-consistent-payments-framework-resources
https://hpe.servicesaustralia.gov.au/MODULES/PRODA/PRODAM03/index.html
https://hpe.servicesaustralia.gov.au/MODULES/PRODA/PRODAM04/index.html
https://hpe.servicesaustralia.gov.au/MODULES/ORGREG/ORGREGM01/index.html
https://hpe.servicesaustralia.gov.au/MODULES/HPOS/HPOSM04/index.html
mailto:admin%40gpsa.org.au?subject=
http://gpsa.org.au
mailto:proda%40servicesaustralia.gov.au?subject=
mailto:organisation.register%40servicesaustralia.gov.au?subject=
mailto:AGPTTransition%40health.gov.au?subject=

